Hayley’s Z Funerals

Independent Lady Funeral Directors
25 Polkyth Parade, St Austell, PL25 4RD
Tel: 01726 469654

Email:hayleysfunerals@aol.com
Company No 15505493

TERMS AND CONDITIONS OF BUSINESS
1. Responsibility for payment

In requesting the funeral arrangements you are responsible for payment
of our account. This will be sent to you after the funeral and will detail all
costs involved within the funeral arrangements. If you send our invoice to
a solicitor or someone else for payment we would appreciate you
advising us that you have done so. Please remember that you remain
liable for payment of the invoice. We may need to contact you again
regarding payment if the solicitor does not attend to payment.

If you intend to make an application for a DWP Funeral Payment please
be aware that if the application is successful any payment will normally
only settle the funeral account in part. In such circumstances or where
an application is not successful, you accept full liability for any
outstanding balance due.

2. Deposits

It is our policy to request payment of all third party disbursements in
advance at least 72 hours before the funeral takes place
(Payment for Direct Cremations are required in full in advance of the
funeral being booked) by bank transfer, cheque or cash.

3. Estimates

The cost of the funeral arrangements on the Estimate form is an
estimate only. You should be aware that you may be requested to pay
more than the estimate once the funeral has been performed and all
costs have been finalised, as a result of any extra services or changes
to the initial arrangements which you may have requested. Wherever



possible we will advise you in advance of the funeral of the effect that
any of your requests may effect the final cost.

4. External payments/Disbursements

In addition to our Fees, there are third party disbursements that have to
be paid on your behalf: Doctors Fees, Funeral Service Officiant,
Crematorium, Cemetery and other optional disbursements as requested.
These services are listed on the estimate form with an estimate of the
cost for the services. *The actual cost will be included on the final invoice
for the funeral arrangements, although it is our policy to request payment
in advance for these services.*

As these other services are not provided by us we do not accept
responsibility or liability for the supplier when he or she provides the
services.

5. Valuables

We do not accept responsibility for jewellery or other valuable items that
are left with us, particularly where they are displayed for viewing.

6. Payments

You will receive an invoice within seven days of the funeral and payment
is due within 14 days. We accept cash, cheques and via bank transfer.

7. Interest

If our invoice is not paid as mentioned above we reserve the right to
charge interest at the rate of 5% of the total overall bill.

DISCLOSURE OF INTERESTS

1. The ownership of Hayley’s Funerals Ltd, Independent Lady Funeral
Directors is Mrs Hayley Patricia Ratcliffe.

2. Price comparison websites: We have no ownership or material
interest in any price comparison websites

3. There have been no charitable donations/gratuities given to any third
parties

4. There have been no form of payment to a third party that does not
relate to a cost incurred by or a service provided by a third party on
behalf of Hayley’s Funerals Ltd.






